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Purpose

ProplLogix offers complete and comprehensive reports that provide all necessary and important data on
a property to ensure buyers are protected from issues prior to closing. Being integrated with
DoubleTime offers an intuitive way to order the most popular ProplLogix products without rekeying
necessary data. Maintaining ProplLogix orders such as checking the status of an order, placing an order
on hold, updating an order, and canceling an order are easily done directly through DoubleTime.

Prerequisites

Prior to using the DoubleTime® Proplogix integration interface, the proper credentials will need to be
entered into the User Settings. Using this feature in DoubleTime requires that you are registered with
PropLogix. If you are not registered with PropLogix, please do so online at:
https://dashboard.proplogix.com/Account/Register

The following steps can be used to enter the required data for a successful connection with ProplLogix
integration.

PropLogix Integration Connection Steps:
e Open DoubleTime and choose Preferences | User Settings and select the Integrations tab
e Under Integration Name, select ProplLogix
e Check the box for Enable Integration?

e |[fthe HTTP Host Name and HTTP The Fund API are not prefilled, click on the Default button
to auto-populate the HTTP information.

e Enter your PropLogix User ID

e Enter your PropLogix Password

e Enter your FundNet User ID

e Enter your FundNet Password

e Check the box for ‘Remember my PropLogix and FundNet Password...’
e Click on the Test Connection button and choose “Yes’ to make connection

**NOTE: Links have been added to the bottom of the User Setting | Integrations page to assist with PropLogix
password or registration.

After a successful test connection, you are ready to use the DoubleTime® ProplLogix Integration. If you
have not registered with ProplLogix or have forgotten your ProplLogix password, please contact
ProplLogix Support at (941) 444-7142. If you are having problems with your FundNet user ID or
password, please contact The Fund’s HelpDesk at (800) 421-9378.

e
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ProplLogix Order Types

There are 4 order types that can be ordered through DoubleTime ProplLogix Integration. The following is
the list and description of each type.

¢ Municipal Lien Searches - checks for unrecorded debt such as to code violations, special assess-
ments, unpaid utilities, taxes, and expired building permits.

e Association Estoppels - tracks the governing association(s) and requests a letter or certification that
outlines the current financial standing, past due balances, current fees, and all future assessments due
on the property.

¢ Land Surveys — service that locates and coordinates with the most qualified, licensed survey profes-
sionals with competitive pricing.

e Payoff Tracking — tracks satisfactions, releases, conveyance for commitments that require recorded
documents to have subsequent recordings. This also includes tracking of HELOCs, judgments, liens,
and Lis Pendens.

Creating a ProplLogix Order

DoubleTime Closing File Data

DoubleTime has implemented a seamless process to create a ProplLogix order by not having to rekey
necessary data. The data that is used for ordering a product from ProplLogix is automatically entered
from your DoubleTime closing file such as the Buyer, Owner, and Property information.

General |Elu3-'er | Seller | Property | Deposit | Laan | Participant Closing Agert Title Agent Prepared By

‘They:
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PropLogix Order Wizard

Once you have created a DoubleTime closing file and entered the pertinent data, you are ready to
create an order for PropLogix. The following steps will show how to launch the ProplLogix Order wizard.

DoubleTime
User Guide

From the Menu bar, choose eSolutions | PropLogix | Place New Order

F:Ie Modules 'eSorutronsl Actions  Utilities Preferences Window Help

DT

DOUBLETIME

et e & |
o0 meg

Email

Fund Forms
Electronic Payment
ATIDS Integration
ATIDS XE

\I@Eub|ﬁ%%|@ﬂ§ﬁlﬁ?§|m|

icipant | Closing Agent | Title Agent | PreparedBy |

Closing Protection Letter Sales Price Will Call Mo.
Branch Product Order ’ 5 ] $100,00000 | 12345
Proplogix 4 I_[\ Place New Order
My Website - Wiew Existing Orders -'_ Contract
v [ oomomo ¥
Branch: |(none) _w| Import File Number: |
Rating Type: [Basic -

You can also click on the shortcut icon in the tool bar to access the View Existing Orders module as seen below.

File Modules eSolutions Utilities Preferences  Window Help

e BEnE =a[zle @

ExRES AGE SBRFE TR T

e

= ALWAYS DRIVEN"

Copyright © 2018 Attorneys’ Title Fund Services, LLC / thefund.com / 800.336.3863

Page | 5


http://www.thefund.com

DoubleTime
User Guide DT

PropLogix Login Information

The Login Information will be required to create a PropLogix Order. It is important to enter these
credentials into User Settings prior to starting the order process. Please see the steps on page 3
if you receive the following message to enter the ProplLogix Integration Connection information.

.F'erLu:u'g'ix Integration

i Proplogixis not enabled for this user. To enable Proplogix, please
¥ select Preferences | User Settings then select the Integrations tab

and initiate the test connection to The Fund.

If you have enabled the PropLogix Integration in User Settings, the following Login screen will appear.
Click Next.

ﬁ Proplagix Order u@
DT pd®5e
DOUBLETIME <«— Proplogix

Once you have completed the login information below, click the Next button to continue:
Order with PropLogix!

ou have crested your Closing File in DoubleTime. If you have entered your Owner, Buyer and Property Informeation in the Closing File Mocule

DoubleTime will default that information inta this PropLogix Order. Entering the Closing File Information in the Proplogix order will
not save that information into the Closing File Mocule

PropLoagix Login Information —

— FundMet Login Infarmation

PropLogix UID ;:nruplog\xuser@yuurregisteredemail.com

Fundihiet UID ffuncinetuser
PropLonix Password [454*

Fundhiet Passivord [*54%

¥ Remember my PropLogix and Fundhlet Passward

Cloze

FLll
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ProplLogix Product
Order Process

During the order process, it is possible to order a single product or multiple products the same time. The
following steps will show how to order each of the four products separately. If you are ordering multiple
products, select the desired product checkboxes and each product will appear in the order wizard.

Choose Closing File Number

To order any product from PropLogix using DoubleTime Integration, a DoubleTime Closing File is
required. By default, the closing file that is active at the time of launching the PropLogix Order wizard
will appear in the Product Selection window. To select a different file, click on the rotating folder icon

and choose the desired file.

Choose Closing File Number

PropLogix Fie %]

Product and Options

Municipal Lien Search
To order a Municipal Lien Search, check the box next to the product. Once selected, the options will be

enabled and appear below the product. Please deselect any options not desired. Click Next.

J Choose your product(s)

[V Municipal Lien Search, | [~ Association Estoppels | Survey | Payoff Tracking

Municipal Lien Search Options
; The Municipal Lien Search includes the tems below.Uncheck anything you don't want included.

[V Taxes |V Code V' permits [V Public Works v Special Assessments

e
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In the Property Information and Order Details window, all required information, denoted by an asterisk,
will need to be entered. If you have entered this information into the DoubleTime Closing File, it will

default in the corresponding fields in this window. Click Next.

ﬁﬁ‘ru}jﬂog ix Order

DT i cs

DOUBLETIME Proplogix

Once you have completed the Property and Order Details information below, click the Next button to continue
* = Required fisl!

Property Infermation

Cravmier Mame* Aditional Cramers '1..?) Buyer Name

pua T. Owner | ITnm P. Buyer

Address Line 1% Address Line 2

|123 Property St Property |

City* State* Zip Code* ounty*

Prlando FL }32801 Orange |

Parcel Humber fFain 1 (8)
2z s ans= @

Legal Description \i)

portion of the Morth ane-half (M 1/2) of Tract 17 of the Nohswest one-guarter (N i4) of Section 32,
ovwnship 50 South, Range 40 East, according tothe Plat of X Z Land Company Subdivision recorded in Plat
ook 1, Page 11 of the Public Records of Example County, Florida, LESS that partion as descried in Official

lsthis 2 Vacant Lat? ¢ ves ( Mo Is this & Commercisl Property?  © Yes ( Na

Order Details

Cloging Date? Meed By Closing File Mum @
psmarzm 8 | psmrzm g ¥| PropLogixFie

Additional Cortact Email

Other Commerts

Rush Crder?*  Yes & Mo

Close == Back

The,
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In the New Order Review window, a synopsis of the Property Information and Product Choice selections
will be shown. Please review the ProplLogix Terms and Conditions page and check the box to agree.

Click Submit Order.

*NOTE: If you want to make any future changes to this order, please contact PropLogix Customer Support

Team: support@proplogix.com.

=

Proplogix

Once you have completed reviewing the information belowy, click the Submit Order button to complete the order.

New Order Review

P I ion r Detail
Address 1: 123 Property St

Closing File MNum: FDIJLDQxF“! Closing Date: ﬁﬂ?ﬁiB

Address 2 | Order Needed By: EG72018 RushOrder?. " Yes & Mo
Ciy: [oriando State: L 7o 20T Comments:

County: ~ [Orange

Product Choice

Please review your selected products below.

Lien Search
Options: Taxes, Code, Permits, Public Works, Special Assessmerts

Ifyou want 1o make any future changes to this order, please contact PropLogix Custormer Suppon Tearm: suppot@proplogiz.com

I~ [auree o the Proplogix Terms and Candiion |

Close << Back Print |

e
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Congratulations! The order has been sent to ProplLogix. You will receive an email from ProplLogix that

the order was submitted. See page 24 for the steps to view, cancel, and update an existing order(s).
Click Finish.

(ortogoide

DT

DOUBLETIME | Proplogix

PropLogix Order In Process!

Request to submit Proplogix Order...

FropLogix Order Submitted Successtully.

mwm|W|mmuwsmmmm.l

*NOTE: You will receive the finished product(s) and all supporting information via email from PropLogix.

The,:
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Association Estoppel
To order an Association Estoppel, check the box next to the product. Click Next.

Choose your product(s)

[™ Municipal Lien Search | ¥ Association Estoppels | [~ Survey [~ Payoff Tracking

The,:
Fun(! ALWAYS DRIVEN
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In the Property Information and Order Details window, all required information, denoted by an asterisk,
will need to be entered. If you have entered this information into the DoubleTime Closing File, it will

default in the corresponding fields in this window. Click Next.

B FropLogi Ordar =
DT e D
Sy« Proplogix

Once you have completed the Property and Order Details information below, click the Kext button to continue.
* = Required field.

Property Information

Owner Name? Addtional Owners (1) Buyer Name

'Sue T. Owner | ITom P. Buyer

Address Line 1% Address Line 2

|123 Property St Property |

City* State* Zip Code* Courty*

|Orlando FL Beam Orange el

Parcel Mumber f Falio 1 @

ﬁ1 20-33-4444-4% ﬂ

Legal Description (1)

Epurﬁun ‘of the North one-half (N 1/2) of Tract 17 of the Northwest one-quarter (WA i) of Section 32,

ownship S0 South, Range 40 East, according to the Plst of X¥Z Land Company Subdivision recorded in Plat
ook 1, Page 11 of the Public Records of Example County, Florida, LESS that portion as described in Official

Isthis & Vacart Lot? ¢ Yes ( Mo Is this & Commercial Property? (" Yes € ho

Order Details

Closing Date* Meed By Closing File Mum j}
psﬂmrzm 8 | psmam 8 ~¥| [PropLogix File

Additional Cortact Email

Other Commerts

Rush Order?* " Yes @ No

Close <= Baok

The,
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In the Estoppel Letter window, enter the Listing Agent information (if applicable). It is required to select
Sale or Refinance. This will default to your closing file type chosen in your DoubleTime closing file.

In the HOA/COA Information, the full Legal Name of the management company is required. Multiple
associations can be added by clicking on the green plus sign. Additionally, you may want to upload the
Title Commitment, Certificate of Title, Contract, and/or the Authorization Form by clicking on the
Browse button next to each designated field. Most common file formats can be uploaded.

*NOTE: If you do not provide the Title Commitment, PropLogix is not liable for any missed associations.

Proplogix

‘Once you h below, click the to continue.
* = Required fieid.
Estoppel Letter
Listing Agent Name Listing Agent Phone Listing Agent Email
fioha Agent [Fﬁa;sss-ssss ] [iohnageni@isting.com -l

Iieﬂnnceorsaie?' ¥ Sale " Refinance IIBuyerAumvsﬂf:VH  No f"un:m‘ inColections? ¢~ Yes ( No (" Unsure

HOAICOA Information
Ciick the pius to add an HOAICOA.

Full Legal Name® Phone Number Fax Number
HOA Management (COE=E= | ]@

It you have not yet recerved your Tile Commitment, you may order your estoppels now and submi the Tiie Commtment when R is received. Piease be advised that
in some circumstances, addtional rush fees may apply. For further information about fees. kabities, and deadiines contact PropLogic at supporti@propiogic.com.

Title Commitment Certificate Of Title

[c\Praplogix Fielttle_commiment pdf Browse.. g | Browse...

Contract Autharization Form

[ Browse... [ Browse...
e e

The,:
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In the New Order Review window, a synopsis of the Property Information and Product Choice selections

DoubleTime

User Guide

made, will be shown. Please review the ProplLogix Terms and Conditions page and check the box to
agree. Click Submit Order.

*NOTE: If you want to make any future changes to this order, please contact PropLogix Customer Support Team:

support@proplogix.com.

DT

DOUBLETIME Proplogix

Once you have completed reviewing the information below, click the Submit Order button to complete the arder,

New Order Review

Propery Information s il
Mml:rﬁﬁ’wﬁlvﬁ CMFIGMIWFE Closing Date: WE!S

Address 2 | Order Needed By: 372018 RushOrder?: (" Yes = No

Ciy: [orianda State: L Zip: 28 Comments:
Courty:  forange

Eroduct Choice

Please review your selected products below.

Estoppel Letter
Sale or Refinance: Sale
Buyer Approved: Mo
In Colections: No

HOAKCOA Information: Mo

if you want to make any future changes to this order, please contact PropLogix Customer Support Team: support@proploghccom
- i ;

Close <<bock | | Subt order Print

e
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Congratulations! The order has been sent to ProplLogix. You will receive an email from ProplLogix that

the order was submitted. See page 24 for the steps to view, cancel, and update an existing order(s).
Click Finish.

(ortogoide

DT

DOUBLETIME | Proplogix

PropLogix Order In Process!

Request to submit Proplogix Order...

FropLogix Order Submitted Successtully.

mwm|W|mmuwsmmmm.l

*NOTE: You will receive the finished product(s) and all supporting information via email from PropLogix.

The,:
Fund_ ALWAYS DRIVEN
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DoubleTime

To order a Survey, check the box next to the product. Click Next.

Choose your product(s)

™ Municipal Lien Search | Association Estoppels |V

I Payoff Tracking

User Guide

In the Property Information and Order Details window, all required information, denoted by an asterisk,
will need to be entered. If you have entered this information into the DoubleTime Closing File, it will
default in the corresponding fields in this window. The Vacant Lot and Commercial Property selections

are also required. Click Next.

Property Information

Owner Name*

[Sue T. Owner |

Address Line 1*
[123 Property St

City* State*

forno fr
Parcel Number /Folio 1 (1)

|11 -22-33-4444. @
Legal Description (5)

[ownship S0 South, Range 40 East, according to the Plat of XY Z Land Company Subdivision recorded in Plat

E:ﬁonomummm1mm7m1rmumwmmmsmaz,

1, Page 11 of the Public Records of Example County, Florida, LESS that portion as described in Official

IlsﬂisanulLd?“ CYes @ No

Is this a Commercial Property?  Yes (% No| I

Order Details

Closing Date* Need By

Closing File Num 1)

psian2018 ~| pswanois

Addional Contact Email

=] ProsLogxFie

I

Other Comments

Rush Order?* (" Yes  No

oo |

The,:
Fund_ ALWAYS DRIVEN
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In the Survey Details window, it is required to select the Survey Type, Survey Purpose, and if an
Elevation Certificate is needed. It is recommended to select the proper Mortgage Type, so that the
surveyor includes the proper requirements. It is also required to make selections for Title Commitment
Review and Request Survey Hard Copies.

In the Hard Copies section, parties may be entered into the Addressee field, the number of copies
requested, and the address in which they are to be sent. It is possible to add multiple parties by clicking
on the green plus sign. If information is entered into this section, it is required to enter data in all three
fields.

In the Certifications section, if a Party is selected, it is required to enter the name of the party in the
Name field. All other fields are optional.

DT

DOUBLETIME

PropLogix Order )
DI = i
]
DOUBLETIME Proplogix
Input all required dale, cick Next to go to the next page.
* = Required field.
Survey
I survey Typer Survey Purpose® Elevation Certificate® |
I IBoundurySurve'y :J |Purc.nau.l.ndS|Ie _-J |Yes ﬂ |
I MMW‘J) Title Commitment Review ?* ‘u Request Survey Hard Copies?*
| [Canventional ] GFyesCio @ ves © No
Hard Copies
1| cackthe pius to acd addtionai parties.
! Addressee” Coples®  Address”
|| }Adoruseenau i |1zaboamp|e§i gﬂ
[ Certifications
Click the plus to add addiional Cerlifications.
I Party* Hame*
[Cender =] [Friendiy Bank (%]
Property Access Contact Name Property Access Confact Phone Property Access Contact Email
I‘I’nm P. Owner IE-in?) 555-5555 rnmeownerenulmm
Survey Notes Access Information 1)
rnu gate code *S567
Tiie Commitment Schedule B(ll) Exceptions
| Browse I
-
| o |

e
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In the New Order Review window, a synopsis of the Property Information and Product Choice selections
will be shown. Please review the ProplLogix Terms and Conditions page and check the box to agree.

Click Submit Order.

*NOTE: If you want to make any future changes to this order, please contact PropLogix Customer Support

Team: support@proplogix.com.

DT nd%cs

DOUBLETIME Proplogix

Once you have completed reviewing the information below, click the Submit Order button to complete the order.

New Order Review

P I ion r Detail
Address 1: 123 Property St

Closing File MNum: FDIJLDQXF“! Closing Date: Eﬂ?ﬁiB

Address 2 | Order Needed By: Eﬁia Rush Order® (" ves & Mo
Ciy: [ortando State: L 7o 20T Comments:

Courty,  frange

Praduct Choice

Please reviev your selected products below.

Lien Search
Options: Taxes, Code, Permits, Public Works, Special Assessments

Ifyou want 1o make any future changes to this order, please contact PropLogix Customer Suppon Team: support@proplogiz com

I Lagree o the PropLogix Terms and Candiion |

Close == Back Print |

The,:
Fun(! ALWAYS DRIVEN
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Congratulations! The order has been sent to ProplLogix. You will receive an email from ProplLogix that

the order was submitted. See page 24 for the steps to view, cancel, and update an existing order(s).
Click Finish.

(ortogoide

DT

DOUBLETIME | Proplogix

PropLogix Order In Process!

Request to submit Proplogix Order...

FropLogix Order Submitted Successtully.

mwm|W|mmuwsmmmm.l

*NOTE: You will receive the finished product(s) and all supporting information via email from PropLogix.

The,:
Fund_ ALWAYS DRIVEN
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Payoff Tracking
To order a Payoff Tracking, check the box next to the product. Click Next.

Choose your product(s)

[~ Municipal Lien Search [ Association Estoppels | Survey |V Payoff Tracking

In the Property Information and Order Details window, all required information, denoted by an asterisk,
will need to be entered. If you have entered this information into the DoubleTime Closing File, it will
default in the corresponding fields in this window. Click Next.

ﬁﬁ‘ru}jﬂog i Ordler =

DT

= m
DOUBLETIME PerLogix

Once you have completed the Property and Order Details information below, click the Mext button to continue
* = Reguired fisld.

Property Infermation

Cravmier Mame* Aditional Cramers :.E) Buyer Name
|'5ua T. Owner | [rum P Buyer

Address Line 1% Address Line 2

|123 Property St Property |

City* State* Zip Code* Courty*

Prlando FL }32801 Qrange |
Parcel Humber fFoin 1 (5)

ﬁ1 -22-33-4444-4 @

Legal Description \i)

portion of the Morth one-half (M 1720 of Tract 17 of the Morthweest one-guarter (M4 of Section 32,
ovwnship 50 South, Range 40 East, according tothe Plat of X2 Land Company Subdivision recorded in Plat
ook 1, Page 11 of the Public Records of Example County, Florida, LESS that partion as described in Official

Isthis 2 vacant Lat? ¢ Yes ( Mo Is this & Commercisl Property? Yes ( ha

Order Details

Closing Date? Med By Closing File Hum 5
psmmm ] | psmrzm ] *| PropLocixFlle

Additional Cortact Email

Other Commerts

Rush Order?* (" Yes & ng

Close == Back

The,
Fﬂd— ALWAYS DRIVEN
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In the Payoff Tracking window, the Owner Name is required. If you have entered an email address for
the Owner in the DoubleTime closing file, it will default into the Owner Email field. It is also required to

make selections for Any mortgage(s) securing credit lines? and Is this a refinance?. The Buyer Name and
Buyer Emalil fields are optional.

PropLogix will need the Title Commitment to process the Payoff Tracking order but is not required to
complete the order wizard.

*NOTE: PropLogix will need the Title Commitment to process your order. If unavailable now, please email it to
payofftracking@proplogix.com as soon as possible.

E Y N I (2]
ProplLogix
I
Once you have the Payoff Tracking below, click the Next button to continue.
* = Required fiekd
Payoff Tracking
Owner Name* OwnerEmad (1) Any morigage(s) securing credt ines?*
'Sue'l? Owner I!uetﬁowmi‘m Cves & No
Buyer Name Buyer Emal (1) s this a refinance
[fom P Buyer fome@buyeremail com CYes G No

PropLogix will need the Title Commitment to process your order. If unavadable now, please emad t to payoffiracking@proplogix.com as
soon as possile.

Tite C: File Wiscelaneous Fie (§)
[e:PropLogix Fieittie_commtment paf srowse..| ) [ Browse...
o |
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In the New Order Review window, a synopsis of the Property Information and Product Choice selections
will be shown. Please review the ProplLogix Terms and Conditions page and check the box to agree.

Click Submit Order.

*NOTE: If you want to make any future changes to this order, please contact PropLogix Customer Support

Team: support@proplogix.com.

DT nd%cs

DOUBLETIME Proplogix

Once you have completed reviewing the information below, click the Submit Order button to complete the order.

New Order Review

P I ion r Detail
Address 1: 123 Property St

Closing File MNum: FDIJLDQXF“! Closing Date: Eﬂ?ﬁiB

Address 2 | Order Needed By: Eﬁia Rush Order® (" ves & Mo
Ciy: [ortando State: L 7o 20T Comments:

Courty,  frange

Praduct Choice

Please reviev your selected products below.

Lien Search
Options: Taxes, Code, Permits, Public Works, Special Assessments

Ifyou want 1o make any future changes to this order, please contact PropLogix Customer Suppon Team: support@proplogiz com

I Lagree o the PropLogix Terms and Candiion |

Close == Back Print |

The,:
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Congratulations! The order has been sent to ProplLogix. You will receive an email from ProplLogix that

the order was submitted. See page 24 for the steps to view, cancel, and update an existing order(s).
Click Finish.

(ortogoide

DT

DOUBLETIME | Proplogix

PropLogix Order In Process!

Request to submit Proplogix Order...

FropLogix Order Submitted Successtully.

mwm|W|mmuwsmmmm.l

*NOTE: You will receive the finished product(s) and all supporting information via email from PropLogix.

The,:
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View Existing Orders

To view your existing PropLogix orders, click on eSolutions | ProplLogix | View Existing Orders.

DT

DOUBLETIME

File Modules

5 | Utilities Preferences Window Help

|cFe & |
Fund Forms
Electronic Payment
ATIDS Integration
ATIDS XE
Closing Protection Letter
Branch Product Order
My Website
RealEC

Proplogix Place New Order

Wiew Exisiting Orders

You can also click on the shortcut icon in the tool bar to access the View Existing Orders module as seen

below.

File Modules eSolutions Utilities Preferences Window Help

gea | gude Eal ey sasss 8a eswE| ol

e
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If you have enabled the PropLogix Integration settings in User Settings, the following screen will appear.

Click Login.

DoubleTime
User Guide

DT
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=

ProplLogix

DT

DOUBLETIME

PropLogix Login Information

PropLogi: UID Iprupiugixuser@fyuu rregisteredemail. com

PropLogix Password I'““*“‘“

FundMet Login Information

FundNet UID Ifu ndnetuser

FundMet Password I*“““‘

|7 Remember my PropLogix and FundNet Password.

Login I

Cancel

**NOTE: The Login Information will be required to view an existing PropLogix Order. Please see page 3 for

the PropLogix Integration Connection Steps if you are unable to login.

e
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Order Status

This module will show the status of all PropLogix Orders ordered from all users setup for the integration.
At the top of the window, the Search Criteria assists you in finding a specific or desired range of orders.
Double-clicking on an order will show the Order Details about that specific order. Within the Order
Details window, specific functions can be requested such as: Cancel Order, Place Order On Hold, or
Update Order. The following sections will go over the steps and processes to accomplish these tasks.

*NOTE: See page 34 for PropLogix user security when viewing order details.

Search Criteria
To search for orders within a certain date range, click on the calendar icon in the toolbar.

File Modules eSolutions Actions Utilities Preferences Window Help
jges dH4e Ea re i GEEES AAR PERE | TR T
| ofE] |

m ProplLogix Orders
Search Criteria

From Created Date: F 18 Closing File Num: | __] PropLogix Order Num: |
To Created Date: m Closing Date: | Status: (Al) -

Select the date range desired and click OK

ange Lates

Date Range

Date From: IEISJ'EH i2o1g |
Dete To: [03/31/2018 ¥

Cancel |

S|
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To search by the Closing File Number, enter the number in the field or click on the ‘rotating folder’ icon
to Browse for the file. To search using the Closing Date, click on the drop-down arrow to show the
calendar and select the desired closing date. You can also locate an order using the PropLogix Order

Number by entering it in the field. To filter by the ProplLogix Order Status, click on the drop-down arrow
in the field and select the desired status.

Search Criteria
From Created Date: Fmﬂw Closing File Num: I J PropLogix Order Num: I
To Created Date: Ww Closing Date: Status: (Al -
Refresh Order Status

To get the latest statuses of PropLogix orders from the Order Status screen, click on the green recycle
arrows in the toolbar as shown.

File Modules eSolutions Actions Utilities Preferences Window Help
ee S s e |l BETES A28
[7]el=: w

e
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To search by the Closing File Number, enter the number in the field or click on the ‘rotating folder’ icon
to Browse for the file. To search using the Closing Date, click on the drop-down arrow to show the
calendar and select the desired closing date. You can also locate an order using the PropLogix Order

Number by entering it in the field. To filter by the ProplLogix Order Status, click on the drop-down arrow
in the field and select the desired status.

Search Criteria
From Created Date: Fmﬂw Closing File Num: I J PropLogix Order Num: I
To Created Date: Ww Closing Date: Status: (Al -
Refresh Order Status

To get the latest statuses of PropLogix orders from the Order Status screen, click on the green recycle
arrows in the toolbar as shown.

File Modules eSolutions Actions Utilities Preferences Window Help
ee S s e |l BETES A28
[7]el=: w

e
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Order Detail
To see the detail of an order that you have submitted to ProplLogix, simply double-click on the order
from the Order Status list or highlight the order and click on the red checkmark in the toolbar.

File: Modules eSolutions Actions  Utilities Preferences Window Help

des ditE Ealre d BERES LR FEFYE O O

om0
ProplLogix Orders
Search Criteria
From Created Date: [032772018 Closing File Hurm: [ E PropLogix Order Num: |
To Created Date: [04/1072018 Closing Date: | B | Status: (Al) -
Order Status
| c&:othieNum]cmhg Date'l PropLogix [ Product [ Status 'I On Hold I Property Address I Created l Estimated l
Order Num C leti
PropLogix File 05/04/2018 18-153093 Survey Completed No 123 Property St Orlando, Florida 32801 04/06/2018
Survey File 050472018 18-153085  Survey Cancelled No 123 Property St Orlando, Florida 32801 04/05/2018
PropLogic File  DS/04/2018 18-153086  Payoff Tracking New No 123 Property St Oriando, Florida 32801 04/05/2018

05/04/2018 18-153094 Payoff Tracking Completed No 123 Property St Orlando, Florida 32801 04/0672018

The,:
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PropLogix Order Detail Actions

When the Order Detail window is open for a specific order, the details about that order will be
listed and you will have the ability to Print the order details, Cancel Order, Place Order On Hold,
and Update Order™.

File: Modules eSolutions Actions  Utilities Preferences Window Help

des ditE Ealre d BERES LR FEFYE O O

om0
ProplLogix Orders
Search Criteria
From Created Date: [032772018 Closing File Hurm: [ E PropLogix Order Num: |
To Created Date: [04/1072018 Closing Date: | B | Status: (Al) -
Order Status
| c&:othieNum]cmhg Date'l PropLogix [ Product [ Status 'I On Hold I Property Address I Created l Estimated l
Order Num C leti
PropLogix File 05/04/2018 18-153093 Survey Completed No 123 Property St Orlando, Florida 32801 04/06/2018
Survey File 050472018 18-153085  Survey Cancelled No 123 Property St Orlando, Florida 32801 04/05/2018
PropLogic File  DS/04/2018 18-153086  Payoff Tracking New No 123 Property St Oriando, Florida 32801 04/05/2018

05/04/2018 18-153094 Payoff Tracking Completed 123 Property St Orlando, Florida 32801 04/0672018

*NOTE: The Update Order option will only be available when the Order Status has been set to Completed
by PropLogix.

e
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Print Order Details
To print the details for a specific order, open the Order Details for that order and click on the Print
button in the lower left hand corner. The default printer for your computer will be listed. If a different
printer is desired, click on the Properties button, and select the printer from the list. Select the OK
button to send the job to the printer.
Cancel Order
To cancel an order, go into the Order Details for that specific order and click on the Cancel Order button.
The following message will appear, click Yes to complete the action. A confirmation pop-up message
that the order has been successfully cancelled will appear.
f Cancel Order | .|1
@ Areyou sure you want to cancel order 18-1530857 Cancel Order |i|
Depending on your customized pricing, there may still
be an outstanding balance due on the referenced order. @
The order 18-153085 has been successfully cancelled.
Your Proplogix Accounting Team will reach out to you if
fees are still due.
OK |
Yes Mo
From the Order Status list, the status for the order will now reflect Cancelled.
Order Status
Closing File Num | Closing Date | PropLogix Product Status On Holdd Property Address Created
Proplogix File 0304728 18153092 Estoppel Letter  Mew Mo 123 Progerty St Orlando, Florida 32801 04062018
PropLogic Fle  OSM04:2018 18153095  LienSearch  New Mo 123 Propery St Orlando, Florida 32801 041062018
ProplLogix Fils 05042018 18-153086  Payoff Tracking New Mo 123 Property St Orlando, Florida 32801 0410572018
Survey File 05042018 18-153085  Survey |c-.:,em | Mo 123 Property St Orlando, Florida 32801 04/052018
- ALWAYS DRIVEN
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Update Order

To update an order that has been submitted to PropLogix, the order status must first be set to Complete
by PropLogix. Open the Order Details for that specific order and click on the Update Order button.

Proplogix Order Detail - 18-153095

DoubleTime
User Guide
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undary of said Tract 17, North 8977 43 21East, a dis|

Property Information Order Information
[123 Property St ] PropLogix Order Num: [18-153085 ]
| | cosingFieum Cosng Date
[oriando, Fiorida 22801 | [Order Status: [Completed ] Date Created:
Parcel D [l1-22-33-4444 | Order is On Hold: o ]
County:  [Orange | Estimated Compietion: Need By Date: [05/03/2018
I Owner(s): [Sue T Owner, Sue T Owner, Sue T. Owne Assigned Researcher. [Forrest Admin | Rush?: |No ]
Legal Description: Assigned Res. EMal:  [forrest.miler@proplogix.com ]
portion of the Morth one-half (N 172) of Tract 17 of Product(s): Lgn Search |
e Northwest one-gquarter (NW1/4) of Section 32, :
ownship 50 South, Range 40 East, according to the | BUYer(s): ffom P Buyer J
t of XvZ Land Company Subdivision recorded in Additional Contact EMait | |
t Book 1, Page 11 of the Public Records of Example
ounty, Florida, LESS that portion as described in Comments:
fficial Records Book 6432, Page 365 Example County
ecords. Beginning at the Northwest corner of the
bove described Tract; thence along the North

Print Close

Cancel Order

Municipal Lien Search Options
The Municipal Lien Search includes the items below.

[¥ Taxes |V Code ¥ Permits [V public Works [V SpecialAssessments

Place Order On Hold | I Update Order

e
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The Order Update screen will appear with all of the information that can be edited. Make the necessary
changes and click on the Update button.

PropLogix Order Detail - 18-153095 ez |
Property Information Order Information
[123 Property St ] PropLogix Order Num: [18-153085 ]
| | Cosing Fe tum Closing Date
[oriando, Fiorida 22801 | [Order Status: [Completed | Date Created:

Parcel D: [11-22-33-4444 =

OrdersOntiok: o ]

County: [Drange | Estimated Completion: Need By Date: [05/03/2018
I Owner(s): [Sue T.Owner, Sue T. Owner, Sue T. Ownel| Assigned Researcher. [Forrest Admin | Rush?: no ] ||
Legal Description: Assigned Res. EMail Horreslnﬁer@pruphgucom ]
portion of the North one-half (N 172) of Tract 17 of Product(s): EE“ Search |
& Northwest one-quarter (NW1/4) of Sectien 32, :
ownship 50 South, Range 40 East, according to the | BUYer(s): [Fom P. Buyer J
|

t of X¥Z Land Company Subdivision recorded in Additional Contact EMait [

t Book 1, Page 11 of the Public Records of Example
ounty, Florida, LESS that portion as described in Comments:
fficial Records Book 6432, Page 365 Exampie County
ecords. Beginning at the Northwest corner of the
bove described Tract; thence along the North

undary of said Tract 17, North 8977 43 21East, a dis|

Municipal Lien Search Options
The Municipal Lien Search includes the items below.

[v Taxes |¥ code v Permits [V publicworks [V Special Assessments

Print Close Cancel Order Place Order On Hold | | Update Order |

A new ProplLogix Order number will be assigned and a message will appear stating that the ProplLogix
Order Update was Successful. In the PropLogix Order Status module, the update order will be reflected
in a new row in the Order Status screen and contain all changes made.

Proplogix Order Update was Successful M

@ Mew Proplogix Crder Mumber is: 18-1530095-1
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Proplogix User Security

The visibility of an order will depend on how your users within your company are setup with PropLogix.
There are multiple tiers of security rights that can affect whether a specific user can see an order
submitted by other users. From the Order Status module, you will see an information bubble and a
warning message if there is a discrepancy when trying to view an order.

AL Az FE LW .

The user that is logged in does not have rights to view this record. Please
contact Proplogix Support to help get access rights to this record.

A0 Soo MBE SUEel UTango, ForTed J2622

Yes 555 Main Street Orlando, Florida 32822 0

{é'\

( |

Proplogix Crders

The user logged in dees not have rights to access this record. Please
contact Proplogix Support to help get access rights to this record.

*NOTE: If you have any questions or concerns about PropLogix User Security, please contact PropLogix
Support at (941) 444.7142

*NOTE: If you have any questions or concerns about PropLogix User Security, please contact
PropLogix Support at (941) 444.7142
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For additional assistance with DoubleTime®
please visit www.thefund.com
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