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Frequently Asked Questions
Closing Insight

Do you still have questions? Contact at us 1-844-CFPB-FAQ or cfpbfaq@thefund.com

Q: I received an e-mail directing me to a link 
for Skillport for training on Closing Insight. 
Is this a valid e-mail?

A: Yes. Closing Insight is utilizing Skillport as a 
way to deliver training videos and materials 
to their users. Training is mandatory and each 
user must certify that they have completed 
the required training prior to being able to use 
Closing Insight.

Q: I don’t see DoubleTime listed as one 
of the available software companies. 
How do I enter DoubleTime as my 
software provider?

A: In the Software Company field select the Not 
Listed option. You can then enter DoubleTime 
in the Software Company Name field. If this 
is entered incorrectly or left blank upon initial 
registration, you will need to contact Closing 
Insight support to have it updated.

Q: Do I need to enter my E&O insurance 
information on the Insurance tab?

A: The Insurance and License tabs are required 
only for those who are configured for appraisal 
products. Settlement Agents do not need to 
complete these tabs.

Q: On the Billing tab, my only option for 
Billing Preference is Credit Card. Is a 
credit card required in order to register 
with Closing Insight?

A: No. If you enter Clsinsght in the Promotional 
Code field, you will then have the option to 
select Paper Billing from the drop down list for 
Billing Preference. By selecting Paper Billing, 
you will not be required to enter a credit card 
number.

Q: I clicked on the CI (Closing Insight) 
toolbar icon in DoubleTime and it takes 
me to a website, is that correct?

A: At this time, clicking on the CI toolbar icon in 
DoubleTime will direct you to RealEC Closing 
Insight’s Registration page. If you are already 
registered and wish to access Closing Insight’s 
portal you can do so by going to 
https://provider.realecexchange.com. 
In the future, this button will house the 
DoubleTime – Closing Insight integration. 
There will be more information coming on this 
future integration in the next few months. 

http://www.thefund.com
mailto:cfpbfaq%40thefund.com?subject=
https://provider.realecexchange.com

