F d ClosingVue

The Fund Integration Guide

This guide will walk you through all aspects of The Fund integration,
including setup, Generating CPLs and Policy Jackets, ordering and
importing Fund Product Orders (BPO), Policy Uploads, and Remittance
and Paying Invoices.
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Setting up the Integration Preferences
Start by heading to Back Office in the top menu.
SETTING S
Contacts Escrow Mgmt |Back Office WhiteBoard Setup
Payoff Master
1. Under Preferences, select E-Closing Connect. NTEGRATIONS:

o If you don’t see E-Closing Connect as an option, you may need to change
your user access under Users in Back Office. :
2. Click The Fund Logo. File Uploader Software
3. Enter your Fund credentials and Member Number into the Company Wide fields
or if multiple company names are listed and each uses different credentials, see step four.
o This is a single-user sign-on integration so you will use the same username and password you
use when logging directly into The Fund.

IE-CInsing Connect
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Through E-Closings's integration with The Fund Access™, you can quickly and easily
process Closing Protection Letters (CPL) and Jackets from directly within E-Closing,
allowmg you to save time and increase productivity.

R

For more information go to thefund.com.

Username ‘Password | Member Number
Company Wide [eclosing I
Quality Closings - Fort Lauderdale | | | | Validate
Your Closina Combanv - | || || | 'W‘

4. Click Validate.
o If your ClosingVue account is also set up with additional settlement agencies and each use
different credentials, proceed with entering credentials for each.

Credential Validation Successful. Please remember to click Update Connections at the bottom of the screen.

|U date Connections
5. Scroll to the bottom of the page and click Update Connections. P

Each ClosingVue User on your account needs to repeat this process IF they use the Fund Integration.

Generating a CPL
With the Fund integration, you can Generate and Update a CPL.

From within the file, expand the menu = , and under Maintain File click on Title Policy Information.
1. Make sure you've selected Old Republic National Title Insurance/ATFS (The Fund) from the
Underwriter dropdown menu. To learn how to calculate a premium, check out the Title Policy video

located in the Help Center. A

a. Make sure you add a Lender and verify that a CPL address is added in Lender Addresses on the
Financial Information page.

Lender Addresses

Payment | Post Processing | Loss Payee | Commitment | CPL | Final Du-cs:)

ADDRESS | 46 Maple Lane
ADDRESS 2
ADDRESS 3

zrcone | 02121

city | Boston state  Massachus:
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2. Click Generate CPL.

Integrated Services

Fund Generate CPL Generate Commitment Jacket Generale Policy Jacket Policy Submit Regenerate Invoice Pay Im
-—

Submit
Make selections from the dropdown menus in the next window, and click Submit. -

F’{llﬁ Generate CPL

REQUESTING BRANCH | 19: Do Mot Prepare Product, Ordando FL 32862 -

=]
=
£

OTHER CLOSING LOCATIONS o

4. The CPL will pop up in another browser tab in PDF format.
5. A copy is automatically saved in Document Management to print at your convenience.

Generating Policy Jackets
With The Fund integration, you can Generate the Policy Jacket(s).

From within the file, expand the menu = , and under Maintain File click on Title Policy Information.
1. Select Jacket Type dropdown menus.
a. Jacket Type Year must match ALTA Form Year.

unoerwrITER | Old Republic Mational Title Insurance Company/ATFS v ALTAFORM YEAR | 2021 -
COMMITMENT EFFECTIVE | __ [/ ﬁ - © @ COMMITMENT #
(_® Loan Owner's
PoLcY# TBD POLICY AMOUNT | 3 7R200000 O poucys TBD POLICY AMOUP
RATE TYPE Standard " RATE TYPE Standard e
Jacker Tvee | 2021 - Mortgagee Policy r P Jacker Type 2027 - Owner's Policy r
mscounT Tyee | NIA s PAYOFF/FRIOR | ¢ nno msconuNT Tvee | NIA o PAYOFF/ PRIC

2. Click Generate Jacket and Requesting Branch in the next window.

Integrated Services

F d pdate CPL Generate Commitment Jacket Generate Policy Jacket

Regeneraie Invoice Pay Im

=]

olicy Submit

(=]
=3
[11]
(]

3. Separate tab(s) will appear with the policy jacket(s).
4. The Policy Number will automatically be populated in the Policy Number fields.
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(@ Loan (@ Owner's
roLcy# MFE-8543662 POLICY AMOUNT | 3 752,00000 O poLcY # | OF6-8831287

RATE TYPE Standard - RATE TyFE | Standard

5. The Policy Jacket(s) will be automatically saved in Document Management.

Fund Product Orders
The Fund integration offers the ability to place product orders, edit the order, import the search results, check
the status of orders, and order an update.

Placing an Order

From within the file, expand the menu "= , and under Maintain File click on Property Information.
1. Onthe Property Information page, click on The Fund Product Orders button.

Partner Services

T]]l: Foe
urkl ot |
«“ Product Orders RealRes »

2. Inthe General tab, select the Transaction Type, Product, and Needed By (date when you need the
search back).

Findl

General Parties Loan Property Policies

TRANSACTION TYPE| | Residential - Neepep BY || 04/11/2023

propucT| Residential - Commitment & Policy A&B, Residential (R24)

SPECIAL INSTRUCTION 5 ADD DOCUMENTS
] CPL

[C] WIRE AUTH- John Smith

A~ B Upload File(s)

o Note: Information from the file will not pull to the other tabs until you have filled in the three
options from step two.
3. Additional text can be added to the Special Instructions field.
4. Documents can also be added to your order in two ways:
o Documents already saved to the file (Scanned/Saved documents) will show under Add
Documents. Use the checkbox U to add selections to the order.
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o To add a document that is not already saved to the file, click on the

Bi Upload File(s)

Upload

Files button and choose a document from your computer files. These documents will be
automatically added to the Scanned/Saved Documents in Document Management.

Mext
5. Click Next - — this will bring you to the other tabs.

6. The Buyer and Seller names, Property Information, Purchase Price, Loan Amount, Lender, and Legal

Mext
Description populate from your file to the details tabs. Use the Next button -to review each tab. Fill

out all necessary information in the fields.

o Only the Primary Property gets sent via the integration when placing an order. If this is a
multiple property file, add any additional parcels as a Note and then follow up with The Fund
to confirm they acknowledge those additional properties.

o You can edit the information on The Fund Integration Order tabs, but this will not revise any
data in your ClosingVue file fields. It is best to fill out all pages under the Maintain File menu
system first. Information first entered in Maintain File automatically populates to the

corresponding fields on the order form.

FUN

General Parties Loan Property

PROPERTY TYPE
Principal Residence (Residential)

ADDRESS 1
9047 Yellow Farm

ADDRESS 2

CITY
Fort Lauderdale

LEGAL DESCRIPTION
Legal Description Here

Cancel

STATE
FL

Puolicies

PIN
12345a

ZIP CODE
33301

oo Lrer

Submit
7. Click Submit Order - when you’re ready to send the order to The Fund. Once your order is

placed, you will receive a message that your order was submitted successfully.

8. You'll be notified by email once your order is ready. Follow the steps below to Import the Results

(pages 6-9).
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Import the Order
You should receive an email from the Fund after completion, which may contain a link to the Industry

Partners page 15 or you can navigate there from ClosingVue.
There are two ways to navigate to Industry Partners in ClosingVue:

e On the Property Information page click on the Whiteboard button under Orders.

l‘iﬁ“‘q EE"'“ ]
“ Product Orders RealRes ”
Orders
SERVICE DATE ORDERED ORDER#  PRODUCT STATUS ORDERED BY
Fund-Product Orders  03/31/2023 PENDING Residential - Cormmitment & Policy A&B, Residential (R24) Mew [ |

e Anywhere in ClosingVue, click on the Industry Partners button LS and choose listed under Product
Order Status The Fund.

=ind File

The default search parameter within the Fund Product Orders Whiteboard shows orders where the “last
updated” date is within the last two weeks. You can manually change the date as far back as needed. It is not
based on the ordered date.

Search From

On the right is the column Actions, which indicates when a new item is available. Clicking on New will allow
you to import the Fund Product into your closing file.

The Fund Number is a hyperlink to the Branch Product Order Detail Report — which shows what was submitted
in the initial order to The Fund.

Search From

Ordered On ~ Product File Fund Number Status Last Updated Ordered By Actions
EY] Residential - Commitment & Policy 2023-8259 Imported on |
32212023 A&B, Residential (R24) [2023-8259] Il 3/24/2023 32412023
i Residential - Commitment A&B, Imported on o
312212023 Residential (R20) 2023-8258 473911Q 32412023 31242023
o Residential - Commitment A&B, 2022-6637 Imported on .
1ezi2022 Residential (R20) [2022-6637] 4738326 33012023 33002023 U

Select the item to import by clicking the New button; the Import button allows you to review and import
again.

ClosingVue | Updated 2023.03.31 | The Fund Integration Page 6 | 12



The Import Window will show all fields within the closing file that will be updated when the import is
completed.

Each field can be reviewed by clicking on the field name (such as Current Owner, to reveal the owners Old
Value and New Value). You can then keep the old value or approve the imported value. To accept the New
Value use the Update checkbox .

Data Documents

Import Commitment Product Data

i |] Order Results Update Old Value New Value

| ) General Information 0O  $/24/12023 11:00:00 PM  03/24/2023 11:00 PM mi

4- U] Sellers/Owners
i L~ ] Current Owner

ﬁ- .J Property
i Long Legal Description
b ) Policies

b~ U] Title Held As

4~ ) commitment

Eﬁege Date
L. |} Schaglile A - Title Vested In

- Schedule B1 - Reauirements

Data Documents

Mesxt
Clicking the Next button advances you to the next
tab to view the documents that will be downloaded into Import Product Documents

losing file. Select | t Data located at the bott f ,
your closing file. Select Import Data located at the bottom o There are 1 files downloaded:

the window, to complete the request and import the

selected data and documents. |- 473912Q Fund Commitment C21.doc

The order results and files are then successfully imported. The search results are directly imported into the
Text Description/Commitment and Policy page and are displayed as bolded Titles in the Text Description box.

Manual edits can be made on that page, which carries to the Commitment in the Title Ins = Commitment and
Policy packages in Document Management.

PACKAGE | BARCODE NAME
All Barcodes ]

1099 S O
Affidavits LS o
All FUND Documents S o
Sample Intro Letters F |
Title Ins - Commitment LS o
Title Ins - Policies S o

F
HIDE BARCODES (_ @)

The field for the Commitment Effective Date is also filled in on the Title Policy page.
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o Note: Imports of data can be repeated by clicking the Import button on the Product Orders
Whiteboard.

Imported documents will be stored in the Products folder in Scanned/Saved Documents.

Check out the Help Center A for the Text Description, Title Production, and Document Management
videos/guides.

Order Update Partner Services
To order an update of a BPO, navigate to the Property Information page and in the
Partner Services section, click on The Fund - Product Orders. Fhey

C e Product Ord
An Update Order can only be made once the initial order has been returned and odue e

import has been completed for that file.

Fig
In the General tab, choose Transaction Type, "
Product - Update Branch Product, and Previous General Parties Loan Property Policies
Order.
Add Documents and Special Instructions and TRANSACTION TYPE | Residential -
review and revise the information in the PRODUCT
information tabs. Click Submit Order when Resitentid - Commitment & Polcy A4, Residenkal (24
complete. seeciaLmsTRUCTIoNs | Residentil Tt Aceumption Certicate (TAC) ATIDS ony

Residential - Title Search Report, Policy Intent: Yes (ROTY)
Residential - Update Branch Product (39B)

Upload Policy

To upload the policy to The Fund, navigate to Maintain File and select Title Policy Information. Note, the
Policy Submit button won’t be clickable until you’ve generated the Policy Jacket(s), and you will NOT be able
to use the Pay Invoices button until you have uploaded the Policy.

1. Click the Policy Submit button.

Integrated Services

Fund Generate CPL Generate Commitment Jacket senerate Policy Jacket Paolicy Submit
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2. The policies will be listed; click Select a File to select the policy document file to upload.

w

F&a Policy Subrﬂit

ERAMNCH Do Mot M-ﬂil Orlando FL 32862 .f h Upload File(z)
POLICY ENDORSEMENT DOCUMENT

OFB-8831611 Select afile -
MF&-8544039 Select afile “

There are multiple ways to select the policy to upload:

a. Documents saved to the file will show in the dropdown menu in the Document column; select
the policy.

B Upload File(s)

b. To add a document that is not saved to the file click on the Upload Files
button and choose from your computer files. The file is uploaded to your account in the
Scanned/Saved documents. Choose it from the Document dropdown menu.

c. You can generate the document from ClosingVue by clicking the Generate Document button

. This will automatically add the Policy template as your selection and save a copy in
Document Management — Scanned/Saved Documents.
o Note: It is recommended that you review the policies in Document Management

before submitting. Check out the Document Management guide in the Help Center A
to learn how to generate a document.

. |
Once document selections are made, click Submit.

Once the upload is completed, an Invoice generates in another tab of your browser and a note appears
on the Policy Submit window.

Th

l:'un‘a Policy Submit

BRANCH
Do Mot Mail, Orlando FL 32862 v B Upload File(s)
POLICY ENDORSEMENT DOCUMENT
OFB-8831611 Uploaded
MFG-8544039 Uploaded
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When all documents have been uploaded to the FUND, an Invoice will generate on the screen. If necessary,
you can use the ‘Regenerate Invoice’ if the invoice needs to be reprinted.

Pay Invoices
After policy submission, an invoice is generated and attached to the ClosingVue file. You can pay your
invoice(s) in two areas:

The first way you can access your invoice(s) is directly within the file on the Title Policy Information page
where the Title Policy was generated.

Fl NEey- : :
un Generate CPL Generate Commitment Jacket Sene

- Regenarate Invoice Pay Invoices

Click on the Pay Invoices button, and a new window will appear.
FEYMENTMETHOD (&) ACH () MANUAL
SELECTABANK AcCoUNT | Grealer Banking of Georgia
ROUTING# 987654321
ACCOUNT# 845716478

SANK MAME  Greater Banking of Georgia

MWOICE(S) TO BE PAID

INVCHCE # AMOUNT CONFIRMATION #
FL4T02233 $£  405.00
TOTAL PAEYMENT AMOUNT 5 49500

Submit
Use the checkbox ™ to select the invoice you’re paying and click Submit. -

A notice box will appear on the screen, letting you know the submission of the Invoice Payment has been
completed.

The second location for invoice payment can be accessed anywhere in ClosingVue; click on the Industry

Partners button. *3' On the Partner page, click Invoice Payment in The Fund section.

This brings you to the Policy Payment Whiteboard, where you can select as many of the policy
invoices you wish to pay, sort through your invoices, and show the status of any payment.

Click on the invoice you would like to pay and click Pay Invoices at the bottom.
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Invoice Date Closing Date Payment Status

mm/ddfyyyy 8 to mmiddiyyyy 8 mmiddlyyyy 8 to mmiddiyyyy 8 Unpaid ~
O File Mo. = Closing Date Fund Ref No. Invoice No. Invoice Date Payment Status Amount
2023-65 ) . . ) ) -
[ 03731/2023 16328396 FL4T02233 03/31/2023 Unpaid Electronically S 495.00

[2023-55]

50

[1:]|25

100 l

Pay Invoices

A Pay Invoices box will appear. Select the appropriate Bank Account and click “Submit Payment” at the
bottom of the screen.

A notice box will appear on the page, letting you know the submission of the Invoice Payment has
been completed.

Frequently Asked Questions

The integration isn’t working for me. The Title Policy page buttons are grey, and | can’t order products. Did |
set up the integration correctly?

The integration is set up in Back Office > E-Closing Connect (see page 1 instructions). You’re entering the same
credentials that you use to log into thefund.com (not your ClosingVue/E-Closing credentials). After trying
again, and retyping without typos, if you can’t Validate, make sure you can log into the Fund with the same
credentials. If they aren’t working for either program, it is recommended you reach out to Fund Support: 1-
800-421-9378 / support@thefund.com.

A lender must be selected and have a valid CPL address.

Why can’t | generate a CPL? I’m receiving this notice but | already added a
Lender to this file.
This is an easy fix! On the Financial Information page, scroll to the bottom of the page. Notice that there is a

tab for different lender contacts/purposes. The Lender CPL Address must be added to generate a CPL.

You can type in the address here or the Contacts page. Check out the Contacts video in the Help Center A
for more information.

I’m in the Title Search Order Window, and it’s not pulling file info to any tabs, like the Parties and Loan tabs.

To pull information to those tabs, you need to first make selections in three required fields on the General tab:
Transaction Type, Product, and Needed By. Then click on the next tab or Next button, and information will
show in the following tabs.

I had to order products directly on the Fund website for this file. Can | import results for an order placed
outside ClosingVue?

You sure can! Reach out to the Fund and ask them to send you the results in XML or PXT format for
ClosingVue. Then you will need a file in ClosingVue to import results into, so the first step would be to create a
new file if you haven’t already. Once you have the XML/PXT file, go to Maintain File and click Upload Search
Results. Choose the file and Upload it. The Results will now be loaded for you in Text Descriptions.
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I’ve made changes to fields on the Text Description page. When | generate the Commitment, it isn’t reflecting
any of those changes.

The Word copy in the Scanned/Saved Documents section imported over through the integration will not
reflect changes made to the Text Description page or other file fields in ClosingVue after the order is placed
and imported. Instead, generate the Commitment in the Title Ins — Document Package. It will show updated
file data.
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