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A Deal Disrupted:

Scams, Loss, and Recovery 
A Panel Presentation
Thomas Cronkright, CertifID; Doug Pollock, IDSnetwork, Inc.; Marcie Anthony, FVP, Senior 

Claims Counsel & Regional Claims Manager

Introductions
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Introduction to our Panelists

• Tom Cronkright –

• Co-Founder & Executive Chairman/CEO of CertifID

• CEO of Sun Title

• Attorney, Real Estate Broker, Title Insurance Producer, and Expert

• Doug Pollock

• President & Founder, IDSnetwork, Inc.

• Investigator into white collar crime, cyber crime, employee theft, defalcations, real estate and 

mortgage fraud

• Certified Fraud Examiner

Fraud Trends
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Can you tell me about the state of fraud in 2026?

What makes Real Estate a Prime Target?
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What fraud types are you seeing?

What is Account Takeover Fraud?
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What to do about Account Takeover Fraud?

What to do about Account Takeover Fraud?
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Are we still seeing seller impersonations? 

YES

What are some prevention tips to avoid fraud?

1. Securing Communications

2. Identity Verification

3. Controlling the Notarization

4. Education & Security Awareness

5. Incident Response Plan
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for attending
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