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Policy Locator User Guide 
 

Policy Locator – Resource for Prior Policies 
 

If you are an ATIDS user you are always looking for prior policies to use as base title. The Fund is pleased to 
inform you that one of the many benefits of The Fund’s relationship with Old Republic National Title 
Insurance Company is access to their prior policy system. Policy Locator provides ATIDS users with access 
to ORNTIC’s database of Florida title insurance policies. If you cannot locate a prior policy in The Fund’s 
database take advantage of Policy Locator by going to http://www.starslink.com. 

 

Fund Members are encouraged to take advantage of both of these vast resources. ATIDS and Policy Locator 
give you the ability to reasonably determine whether Reissue Rate applies as well as providing the 
information you need to produce high quality title information. 

 
The following is a guide for registering and using the Policy Locator application. 

http://www.starslink.com/login_user.html


Page 2 of 9 

 

 
 

 

Getting Started 

• Access to the Policy Locator application is available only through the StarsLink website. You must have a StarsLink user 
name and password in order to access the Policy Locator application. (Skip to page 4 if you’ve already registered in StarsLink) 

• How to Register as a StarsLink User

1. To access StarsLink go to http://www.StarsLink.com The StarsLink login window displays. 
2. Select Click here if you are not a registered user link. 

3. The Forum Rules and Policies disclaimer page displays. 
4. Select the Accept button to continue to the online registration form. 
5. The StarsLink Register New User online form opens. 

6. Complete the form with all the required field information. In the AgentID field enter C09790. 
7. Select Register. 

http://www.starslink.com/login_user.html
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• New Policy Locator User Request 
 

1. Once you have completed the StarsLink registration form you will receive an email allowing you access to the StarsLink website so you 
can set up your user information for your Policy Locator account. 

2. Select the Go To StarsLink link in the email. This opens the StarsLink home page. 
3. On the StarsLink home page, select the Policy Locator menu selection. The Policy Locator User Setup Information page opens. 

 

 
 

4. Complete the form with all required field information. Select OK to submit the form. 
5. Once you have submitted the form you will have immediate access to the Policy Locator application. 
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• Logging In – Accessing Policy Locator via the StarsLink website 
 

1. To log in to the application go to http://www.StarsLink.com. The StarsLink login window displays. 
2. Enter your User Name and Password. Select the Login User button. 
3. The StarsLink home page opens. From the menu options, select Policy Locator. 

 

 
 
 

The Policy Locator History Search Main Page 
 

• Once you have logged in, the initial Policy Locator History Search page displays. The Policy Locator History Search page, 
with the Property Address Search option opened by default, will be the starting point for you when you are conducting 
searches. 

 

1. From this page you can choose a search method by selecting the Property Address Search, the Property Profile Search or the Policy 
Search tab. 

2. You may at any time exit the Policy Locator application by simply closing the window. 

http://www.starslink.com/
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Policy Search Tips 
 

• The following are helpful tips and search guidelines for using the Property Address Search, the Property 
Profile Search and the Policy Search methods: 

 

1. Policy searches are conducted within the selected state to search. Selecting the state to search then allows you to further define the 
search by selecting property address criterion. Fund Members will have access to ORNTIC’s database of Florida title insurance policies. 

2. When searching for a policy, enter as much information about the policy as you can. This will narrow the search and reduce the number 
of policies that will appear in the search results. The more criteria entered to the search fields makes finding a policy much easier. 

3. You can complete a search for a policy by using a wildcard character in non-dropdown box fields. Enter an asterisk (* ) at the end of a 

word or characters. This will search for all policy data that begins with those letters and characters shown before the asterisk. Add an 
asterisk (* ) at the beginning of a word or characters. This will find all policy data that ends with those letters and characters shown 

after the asterisk. 
4. You may use the Tab key to move from field to field when entering search criteria. 
5. Use the Clear button located at the lower right of the page to clear the fields and enter different search criteria to the fields. 
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The Property Address Search 
 

• Use the Property Address Search to search for a policy based on the address information associated with a 
property. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

• Entering Search Criteria 
 

1. Select the state and county. Both are required for all searches. Select the plus sign next to the fields to display a drop down list of states 
and counties to select from. Fund Members will have access to ORNTIC’s database of Florida title insurance policies. 

2. Enter the City to search. Select the plus sign to access a list of valid cities within the state/county selected to search. The field is an auto 
text search field. Entering the first letter of the city name will open the dropdown list to the city(ies) beginning with the letter. 

3. Enter the Street to search. Select the plus sign to access a list of valid streets within the city selected to search. The field is also an auto 
text search field. Key the first numeral or letter of the street name. 

4. In the Street Number field you can enter up to twenty (20) alpha/numeric characters. Street name must be selected if entering a street 
number to search. 

5. Select the Search button to initiate the policy search. The Clear button is available to clear the field criteria and start over. 
 
 
 

 

The Property Profile Search 
 

 

• The Property Profile Search is used to search for a policy based on the legal description associated with the 
covered property. The Subdivision Search section of the search page displays by default when the Property Profile search tab is 
selected. You can complete other searches by selecting the plus sign next to the Condo Search (Condo Name and Unit) and Section, 
Township and Range Search. 

 

• Entering Search Criteria 
 

1. Select the state and county. Both are required for all searches. Select the plus sign next to the fields to display a drop down list of 
states and counties to select from. Fund Members will have access to ORNTIC’s database of Florida title insurance policies. 

2. Enter the name of the owner in the Owner field if you wish to search on owner name. Enter the name of lender in the Lender field if you 
wish to search on lender name. 

3. Select the Search button to initiate the policy search. The Clear button is available to clear the field criteria and start over. 
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The Policy Search 
 

• Use the Policy Search function to search for a policy based on the policy number and/or file number. Or, select a 
date range in which a policy’s effective date falls. 

 

• Entering Search Criteria 
 

1. Select the State, County, Policy Number, File Number, and Policy Start Date and/or Policy End Date. The state is required for all 
searches. Selecting the state will considerably expedite the search process for you. Select the plus sign of the field to display a drop 
down list of states to select from. Fund Members will have access to ORNTIC’s database of Florida title insurance policies. 
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2. Enter the policy number in the Policy Number field if you know the number. This includes the policy prefix and the policy suffix. 
3. In the File Number field, enter the file number. 
4. To search on the policy effective date that falls within a date range, enter the Policy Start Date and the Policy End Date. Select the 

calendar icon to the right of the field. When the calendar opens, select the date to enter it to the field. Use the arrows to move between 
months. 

5. Select the Search button to initiate the policy search. The Clear button is available to clear the field criteria and start over. 
 

 
 

The Search Results 
 

• If a match (or matches) is found, it will be reported on the Search Results page. All policies/documents meeting the 
criteria will be listed on the page. 

 

1. The Search Results page displays all records or matches found and indicates the number of records found in the upper left of the page. 
A maximum of 200 records per page will display. 

2. Use the scroll bar to the right of the page to locate the document(s) you wish to view. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Select the small triangle shaped icon located in the first column (to the left of the policy number). The policy item line expands to 
include additional information about the document. Select the icon again to close the policy detail. 

4. If no results are returned based on the search criteria, select the Return to Search button to return to the Search screen with the 
previously entered search values; enter different criteria and search again. 

5. Selecting the New Search button clears the criteria you entered to the fields of the Search page and allows you to enter new search 
criteria. 

6. The second column, the Policy column contains the policy number as a hyperlink and when clicked on, using your mouse, displays the 
policy document in a PDF window. Using your mouse, hover towards the bottom of the Policy View window and the toolbar to Save, 
Print, Page and Magnify the document. By selecting the Adobe symbol on the far right of the toolbar, you can have the toolbar appear 
at the top of the window. 
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7. When searching on the Property Profile search, the results column headings are different depending on the search. The Subdivision, 
Page, Block and Lot headings are replaced with Condo Name and Unit for a Condo Search and replaced with Section, Township and 
Range headings for the Section/Township/Range Search. 

8. You may click on the column heading to resort the data of that column to sort in ascending or descending numerical order for the 
numerical fields and in alphabetical order for alpha fields. 

9. The columns that contain the small filter symbol to the right of the column name indicate that an advanced filter option is available 

for that column. Select the symbol to access a drop down box. In the drop down fields you may enter additional criteria for filtering 
the contents of that column. 
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