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&Y LEGAL SERVICES

Unrivaled in Florida, or any other state, The Fund demonstrated its superiority in providing
legal services to members last year, just as it has in years past. Always in top form and

never missing stride was our expert Underwriting Counsel, staffed exclusively with experi-
enced real estate attorneys. Members (and judges) know The Fund is the first place to go

for fast expert answers that the competition can only bark at.

Underwriting Counsel: We know the importance of having prompt access to knowl-
edgeable and helpful underwriting counsel to respond to issues that arise during your
closing transactions. That is why our Underwriting Counsel:

--- Is staffed exclusively with experienced real estate attorneys

--- Increased in size by 44%, from 9 attorneys to 13 attorneys

--- Added another Commercial Services underwriting attorney (incl. in 13)

--- Responded to 29,639 calls, 15,623 emails and 261 letters in faxes

=== Met with agents 677 times

Risk Management: We conducted over 2,000 audits in 2010 to help mitigate risk for
The Fund and members alike. Working with members, our audit staff confirmed good

practices, identified areas of weakness and offered specific recommendations for

improvement.

Information: We continued to ensure that members have the most current informa-

tion at their fingertips.

=== The Fund Title Notes, consistently cited as the most comprehensive and helpfil

underwriting guidelines in the state, were updated in 2010, as they are each year.

--- Fund Concept, eagerly anticipated for its timely and useful articles, was pub-

lished every month in 2010 without interruption.

EDUCATION & TRAINING

A landslide victory as always. The Fund continued to provide the best training and education
possible to Fund Members. This is a long standing tradition and one that ATFS continued to
fulfill in 2010. From New Member Training to the 46th Annual Fund Assembly, a wide spec-

trum of programs was offered to meet members’ needs.
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In 2011, we are excited about offering you new ways to obtain the excellent education and training
programs you have come to rely on from The Fund. By utilizing technology to offer new programs
to complement traditional educational programs, we will be able to provide education and training

in ways that better fit your schedule and needs.




s4 LOBBY & ADVOCACY

This category is marked by the lack of other entries. In 2010, ATFS was uniquely and actively
engaged in Tallahassee and Washington D.C. in fulfilling The Fund’s mission to promote and
facilitate the real estate practices of Fund members in their protection of the public. While

others were chasing their own tails, The Fund continued to be the only competitor devoted to

N

TITLE INFORMATION & PRODUCTS

This winning entry gives you more than just accurate title information; it gives you the
ability to close with confidence. Whether you use ATIDS or rely on one of The Fund’s
examiners, ATFS has set the standard for title information in Florida. In fact, the title

information is so clearly Best in Show, The Fund’s competitors buy it too.

keeping real estate attorneys in the title business.
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Unlawful Inducements Rule: As originally proposed, this rule would have called into
question current practices in managing staff and promoting the title insurance aspect of
attorneys’ practices. Ted Conner participated in meetings with the Department of Financial
Services regarding the proposed rule. As a result, the DFS agreed to substantial revisions.

Updated Title Standards: AGC and Vice President — Underwriting, Patricia Jones, chairs
the Title Standards Committee of the Real Property, Probate and Trust Law Section of the
Florida Bar. Under Mrs. Jones’ leadership, the Title Standards were substantially updated,

providing a common underwriting basis for attorneys in the representation of their clients,
irrespective of the title insurer.

General Sponsor of the Real Property, Probate and Trust Law Section of the Florida
Bar: Four members of The Fund’s senior legal staff were fully engaged in committee activi-

ties and served on the Executive Council. The Section regularly supports or opposes legisla-
tion that could affect Florida real estate attorneys. The Fund’s partnership with the Section
significantly advances the interests of Fund members.

Supporting Lawmakers: Norwood Gay continued to administer Title Insurance through

Lawyers (TITL). TITL receives contributions from Fund members and through its lobbyist
makes strategic contributions to the campaign funds of lawmakers who have demonstrated
support for responsible legislation in areas related to real estate.

Examined Products: You depend on us to provide the highest quality branch prod-
ucts that are delivered on-time and at a competitive price. Continuing to meet all three
criteria required us to find ways to work smarter and keep a tight control on costs;
especially since we guarantee the quality of our products. Here are some of our key
statistics for 2010:

--- 98.65% of products delivered on-time

--- 99.75% of products met members’ quality requirements

--- 88,458 examined products produced in 2010, 16% more than in 2008
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@ TECHNOLOGY

The Fund scored high marks for technical performance from every judge. Information
Services earned this Best in Show ribbon for proudly living up to the mission to support
REAL ESTATE COUNCILS

real estate attorneys. The Fund proved that as technology advances, it will provide the

new solutions members need and depend on to close with confidence.

DoubleTime: The Fund’s software closing application continued to be an industry
leader. To make it even easier for you at the closing table and to comply with new
regulations and requirements, several enhancements were made in 2010, including:

with PayPal to process dues and

the need to maintain paper jackets and makes the forms audit easier

---  Capability to integrate
for members.
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Prior Policies: ATIDS users were provided direct access to 1.5 Million of Old

Republic’s prior policies maintained in Old Republic’s S-plant database.
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Well to me it’s a win-win situation, the
relationship between the member and The
Fund, because of the fact that The Fund is
so supportive of the attorney, and it keeps

them in the title insurance business.

| find myself calling upon the underwriting counsel

fairly frequently and the response is always immedi-

___________________ ate, it’s very educated... | trust the opinions of the

underwriting counsel implicitly.
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You could not ask for a better team, from all the
way in Orlando at headquarters to the local branch
offices, The Fund stands 100% behind its members

and is completely loyal to making sure that at the

end of the day, everyone is happy.



close with confidence

Attorneys’ Title Fund Services, LLC
P.O. Box 628600 Orlando, FL. 32862-8600
1.800.336.3863 | www.TheFund.com

© Attorneys’ Title Fund Services, LLC. The Fund is a trademark

of Attorneys’ Title Insurance Fund, Inc., used by permission.



